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Detailed Action 



withdrawal of Finality of Last Office Action 

1 . Applicant's request for reconsideration of the finality of the rejection of the last 
Office action is persuasive and, therefore, the finality of that action is withdrawn. 

Claim Rejections - 35 USC § 102 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 



Claims 2. 5-6, 10-12, 17-18 are rejected under 35 U.S.C 102(b) as being 
anticipated by Johnson (USPAT No. 5970149 ). 
1 . Regarding claim 2, Johnson discloses a method for automatically providing 
temporary access for servicing a system resource, comprising the steps of: 
awaiting an occurrence of a trigger event associated with a system resource 
(Johnson, col. 3, l.66-col.4, 1.5, the console is monitoring the system by displaying 
the status message about the error or critical situation, which are the trigger 
event associated with a system resource, i.e. fault in chip or tape drive) ; 
and in automatic response to the occurrence of the trigger event (Johnson, 
col.4, 1.41), activating a prearranged user account that enable a service 
provider to access the system resource (Johnson, col.4, 1.50-56, col. 5, 1.7-19, 
the unique randomly generated id/password has been activated by the 
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prearranged user id with encryption key ) , wherein the trigger event includes 
opening trouble ticket (Johnson, co..4, 1.38-41 , dispatcher creates a trouble 
ticket). 

2. Regarding claim 5, Johnson discloses a method for automatically providing 
temporary access for servicing a system resource, comprising the steps of: 
establishing a prearranged user account, wherein subsequent activation of the 
established user account enables a service provider to use access control logic 
to access a system resource through the user account, and wherein the access 
control logic attempts to block access to the user account when the user account 
is not activated (Johnson, col. 8, 1.28-34, a dispatch user account is established 
and invalidated the supported user id ). 

After said establishing and while the established user account is not activated, 
awaiting an occurrence of a trigger event associated with the system resource 
wherein the trigger event comprises an opening of a trouble ticket and denotes 
that the system resource has a problem that needs attention of the sen/ice 
provider (Johnson, col. 9, 1.1-3, Fig. 11, and Fig. 3A); 
in automatic response to the occurrence of the trigger event while the 
established user account is not activated, activating the user account to 
authenticate the service provider to access the system resource to enable the 
service provider to provide one or more services to the system resource 
(Johnson, col. 4, 1.50-56, col. 5, 1.7-19, the unique randomly generated 
id/password has been activated by the prearranged user id with encryption 
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key); following said activating and while the user account remains activated, 
awaiting an occurrence of a closure event associated with the trigger event 
(Johnson, Fig. 11); and 

in automatic response to the occurrence of the closure event, deactivating the 
prearranged user account (Johnson, col.4, 1.64, the encryption key is valid for a 
period of hours, after that the key no longer valid). 

3. Regarding claim 6, Johnson discloses the method of claim 5, wherein the trigger 
event includes opening a trouble ticket (Johnson, col.4, 1.38-39) . 

4. Regarding claim 10, Johnson discloses the method of claim 5, wherein the 
closure event includes satisfaction of a temporal condition (Johnson, Fig. 5b). 

5. Regarding claim 1 1 , Johnson discloses the method of claim 10, wherein the 
temporal condition includes expiration of a predetermined interval of time 
(Johnson, col.6, L65-col.7, 1.2). 

6. Regarding claim 12, Johnson discloses the method of claim 10, wherein the 
temporal condition includes arrival of a predetermined time (Johnson, col.6, 1.67, 
check to see the reporting interval has expired means the arrival time of problem 
has been recorded). 

7. Regarding claim 17, Johnson discloses the method of claim 5, wherein the 
closure event includes a closure of the trouble ticket in response to the problem 

being resolved (Johnson, fig. 5B). 

8. Regarding claim 18, Johnson discloses the method of claim 5, wherein the 
method further comprises passing the trouble ticket to the service provider, and 
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wherein said passing the trouble tici^et to the service provider comprises 
transferring to the service provider information relevant to the problem (Johnson, 
col.6, 1.4-8). 

9. Regarding claim 23, Johnson discloses the method of claim 5, wherein the 
method further comprises establishing the prearranged user account by 
recording provision of said account on a database (Johnson, col.5, 1.48-54). 

10. Regarding claim 24, Johnson discloses the method of claim 5, wherein the one 
or more services are selected from the group consisting of repair.of the system 
resource, maintenance of the system resource, performance tracking of the 
system resource, security management of the system resource, change 
management of the system resource, and combination thereof (Johnson, col. 7, 
1.29-32). 

1 1 . Regarding claim 25, Johnson discloses the method of claim 5, wherein the 
problem is selected from the group consisting of a malfunction of the system 
resource, an overload of the system resource, a degraded performance of the 
system resource, and an exhausted capacity of the system resource (Johnson, 
col.4, 1.1-5). 

12. Regarding claim 26, Johnson discloses the method of claim 5, wherein the 
system resource comprises computer-controlled industrial machinery (Johnson, 
col.4, 1.1-5). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

13. Claim 19 is rejected under 35 USC 103(a) as being 

unpatentable by Johnson in view of Lim et a!., (USPGPUB 2004/0210662). 

14. Regarding claim 19, Johnson does not specifically teach the WWW. However 
Lim discloses the method of claim 18, wherein said transferring is implemented 
by e-mail or through World Wide Web (Lim, [0030]). 

It would have been obvious to a person of a ordinary skill in the art at the time of 

the invention was made to modify Lim's function of WWW features with 

Johnson's functions of internet remote access and security system. 

The modification would have been obvious because one of ordinary skill in the art 

would have been motivated to have WWW teaching in internet as per Johnson's 

teaching. 

Claims 20-22 are rejected under 35 USC 103(a) as being unpatentable by 
Johnson in view of Lim et al., and further in view of Tpoff (USPAT No. 6026500). 

15. Regarding claim 20, Johnson and Lim are not specifically disclosed the severity 
feature. However Topff discloses the method of claim 6, wherein the trouble ticket 
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characterizes a severity of the problems as low, medium, or high (Topff, col.6, 
1.53, coL13, table 3-cont., the severity is a variable of value and it could be low, 
medium and high). 

It would have been obvious to a person of a ordinary skill in the art at the time of 
the invention was made to modify Tpoff s function of severity features with 
the combination of Johnson and Lim's functions of alert and warning system. 
Therefore, the modification would have been obvious because one of ordinary 
skill in the art would have been motivated to have Tpoff's severity teaching in 
alert and warning system as per J Johnson and Lim's teaching. 

16. Regarding claim 21 , Topff discloses the method of claim 20, wherein the closure 
event includes a reduction of the severity of the problem characterized by the 
trouble ticket (Topff, col. 5, 1.35-38, the status of efforts to resolve the non- 
conformance corresponding to the reduction of severity of the problem). 

17. Regarding claim 22, Topff discloses the method of claim 21 , wherein the 
reduction of the severity of the problem includes an installation of a short-term 
patch (Topff, col. 5, 1.35-40, in which the useful in resolving computer system 
problem corresponding to the short term patch). 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kelvin Lin whose telephone number is 571-272-3898. 
The examiner can normally be reached on Flexible 4/9/5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Caldwell can be reached on 571-272-3868. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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